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Agenda

• Need for practice-level advocacy tools and support 
• Overview of ASHA resources and tools (e.g., Demonstration 

of Value Factsheets, NOMS)
• Case scenarios/practical examples of practice-level 

advocacy using available resources 
• How to get started

Learning Outcomes

• Identify opportunities for practice-level advocacy 

• Locate data-focused tools and resources to support 
your advocacy efforts 

• Utilize these resources to demonstrate the value of 
the services you provide to a variety of audiences

1

2

3



The Indispensable Audiologist: Advocacy Tools to Grow Recognition, Referrals, and Resources
By Julie Ambrose

PD103034
ASHA Professional Development 3

Practice-Level Advocacy

asha.org/advocacy

Need for Practice-Level Advocacy 
(Plus Tools & Support)

Keeping audiology at the forefront 
in an everchanging landscape
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Central Stakeholders of Hearing Healthcare

• Inform
• Educate
• Spread awareness
• Advocate
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Changing Landscape

Create a Community for Yourself

• Define yourself as the audiologist who is integral to the care of 
those with or at risk of hearing loss, tinnitus, and balance disorders

• Establish referral sources from other professionals 
• Get a seat at the table and advocate for your inclusion in relevant 

care pathways
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YOU are the expert of your craft.
…ASHA is here to help spread the word.

ASHA’s Suite of 
Evidence-Based Resources

Unlock your value with data
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ASHA Resources to Support You

Demonstration of Value Factsheets

National Outcomes Measurement 
System (NOMS)

Evidence Maps/Practice Portal

Demonstration of Value Factsheets
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Demonstration of Value Factsheets

20 current 
factsheets 

and 
growing!

Developing a Factsheet

1. Topic 
Selection

2. Search the 
Literature2. Search the 

Literature

3. Select 
Relevant 
Studies

4. Extract 
Data

5. Compile 
and Organize

New 
Factsheet!

www.asha.org/research/ebp/demonstrating-your-value/
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Demonstration of Value Library

Ready for Prime Time!

• Easily download and print the PDFs 
• Then…

– Share with other healthcare professionals to highlight 
inclusion of your services in the care of their patients

– Use with administrators or other decision makers during 
critical conversations

– Display in waiting room or on social media 
– Provide information to the community
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National Outcomes Measurement System (NOMS)

What is NOMS?

• A voluntary clinical data registry (data 
collection and reporting) for audiology and 
speech-language pathology (SLP) services  

• Benchmarks the outcomes of individuals 
receiving audiology and SLP services against 
the national aggregate 

• Provides data needed for demonstration of 
value and quality improvement

NOMS 
Components

Data 
Collection

Reports
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https://asha.org/noms

Free ASHA 
Member Benefit!

Individualized Dashboards and Reports
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Includes the Audiology Core Outcome Set*

• Abbreviated Profile of Hearing 
Aid Benefit (APHAB)

• Words-in-Noise (WIN) test

Understanding 
speech in 

complex noise

• Revised Hearing Handicap 
Inventory (RHHI)

Hearing-related 
psychosocial 

health

*National Academies of Sciences, Engineering, and Medicine. 2025. Measuring Meaningful Outcomes for Adult Hearing 
Health Interventions. Washington, DC: The National Academies Press. https://doi.org/10.17226/29104.

Other ASHA Resources: Evidence Maps & Practice Portal
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Evidence Maps https://apps.asha.org/evidenceMaps

Practice Portal www.asha.org/practice-portal
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Case Scenarios 

Making the importance of 
hearing healthcare (and yourself) 
known within the community is KEY to success! 

Equip Yourself with Data

• Tell the story, both the problem and 
the solution, using numbers

• Highlight examples of the benefits 
of audiological services including:
– Improved clinical outcomes
– Costs and cost savings
– Enhanced patient care coordination
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Key Audiences 
• Healthcare professionals
• Administrators
• Patients or consumers

Scenario #1

You open an audiology private practice in a new 
town and: 

–are seeking ways to establish a referral 
network among local providers.

– specialize in adult patients.
–provide comprehensive screening, 

assessment, and treatment services for 
hearing, tinnitus, and balance. 

Audience: Healthcare 
Professionals
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Primary Care Physicians

Audience: Healthcare 
Professionals

Other Relevant Healthcare Professionals

Oncologists

Endocrinologists

Geriatricians Audience: Healthcare 
Professionals
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Scenario #2

• You…
– work in a busy audiology practice 

in New York City.
– render services in-person only.
– primarily provide hearing testing and 

hearing aid services.

• But there are patients who…
– cannot come in for follow-up appointments 

due to their own work demands.
– cannot access your office due to limited mobility.
– prefer to access healthcare from the comfort of 

their home.

Audience: Administrators

Is Telepractice an Option?
Audience: Administrators
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Telepractice
Audience: Administrators

Scenario #3

• You…
– work in a hospital-based audiology clinic.
– see a variety of pediatric and adult patients.
– do not have real-ear measurement (REM) 

verification equipment.
• But, you…

– know the importance of verification.
– want to approach your administrators about 

obtaining REM equipment.

Audience: Administrators
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Real-Ear Measurements
Audience: Administrators

Scenario #4

• You are planning to increase your 
community outreach and promote 
hearing healthcare by:
– Attending various community health fairs.
– Presenting to local groups (e.g., businesses, 

social groups, active adult/retirement 
communities).

– Visiting local assisted living and skilled 
nursing facilities to educate staff, residents, 
and care givers.

Audience: 
Patients/Consumers
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Community Outreach Materials

Audience: 
Patients/Consumers

How can you put this into action?
• Identify needs you currently face.
• Reflect on how you can create a plan of action.
• Locate ASHA tools and resources that enable the data to speak for 

you.
• Demonstrate the value of your services!
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Learning Outcomes

• Identify opportunities for practice-
level advocacy.

• Locate data-focused tools and 
resources to support your advocacy 
efforts.

• Utilize these resources to 
demonstrate the value of the 
services you provide to a variety of 
audiences.

Be indispensable!
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Thank You for Attending!
Julie Ambrose, AuD,CCC-A
jambrose@asha.org
Suggestions, comments, or questions?
NCEP@asha.org


