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IMA Refund/Exchange Policy 
 

 

 

Continuing Education Self-Study Products 

  

IMA will refund your License fee, less 10% processing fee, if you have registered for a Self-Study 

Course(s) and found it (them) unsatisfactory, provided that you have not taken the Final Test and your 

refund request is submitted, within 30 days of your purchase receipt date/registering for the course, 

by electronic mail or in writing to:   

  

Institute of Management Accountants, Inc.   

10 Paragon Drive, Suite 1  

Montvale, NJ 07645   

Attn: Processing Department.   

  

It is assumed that after 30 days, you are satisfied with the materials and service. For more information 

regarding administrative policies such as complaint and refund, please contact us   

  

Complaint Resolution Policy 

 

IMA is committed to Customer Satisfaction. For more information regarding administrative policies 

such as complaint and refund, please contact us by electronic mail addressed to IMA@imanet.org  or 

in writing to: IMA, 10 Paragon Drive, Suite 1, Montvale, NJ 07645, Attn: Member Services 

Department.    

 

IMA Webinars 

 

IMA RECORDED webinars are NOT eligible for CPE credits.  

  

 

Contact Information 

 

Questions about upcoming webinars or for more information regarding complaint and program 

cancellation policies, please contact our offices at imawebinar@imanet.org. or 1-800-638-4427.   

  

 

 The Institute of Management Accountants (IMA) is registered with the National Association of 

State Boards of Accountancy (NASBA) as a sponsor of continuing professional education on the National 

Registry of CPE Sponsors. State boards of accountancy have final authority on the acceptance of individual 

courses for CPE credit. Complaints regarding registered sponsors may be submitted to the National Registry 

of CPE Sponsors through its website www.learningmarket.org. 
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